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1.1

1.2

2.1

2.2

3.1

3.2

ARTICLE I
1.0 RECOGNITION

Pursuant to the provisions of the Mevers-Milias-Brown Act, Government Code Section
3500, et seq., the City of Santa Ana (hereinafter called the “City”) has recognized the
Santa Ana City Employees Chapter 1939/Service Employees International Union Local
347 (hereinafter called the “Union™) as the recognized representative of the bargaining
unit which includes Part Time Civil Service personnel employed by the City of Santa
Ana in classifications listed in Exhibit “B”.

During the term of this Agreement, no substantive issue of representation shall be raised
contrary to this recognition except as provided in Resolution No. 81-75, the Employer-
Employee Relations Resolution of the City of Santa Ana.

ARTICLE II
2.0 NON-DISCRIMINATION CLAUSE

The City and the Union agree that they shall not discriminate against any employee
because of race, color, sex, age, national origin or alienage, sexual orientation, politicat or
religious opinions or affiliations, or union membership, and that all jobs are open to
males and females. The City and the Union shall reopen any provision of this Agreement
for the purpose of complying with any order of a Federal or State agency or court of
competent jurisdiction requiring a modification or change in any provision or provisions
of this Agreement in compliance with State or Federal anti-discrimination laws.

Whenever reference is made to the masculine gender, it shall be understood to include the
feminine gender, unless expressly stated otherwise.

ARTICLE III
3.0 ATTENDANCE, HOUR LIMITS, AND NUMBER OF EMPLOYEES

Attendance. Employees covered by this Agreement shall be in attendance at their work
during hours prescribed by the Department Head or his/her designee(s) and shall not
absent themselves without approval of the Department Head or his/her designee(s).

Hour Limits. Persons appointed to a Part Time Civil Service position work an average of
20 - 30 hours per week and may not exceed 138 hours in any two (2) consecutive pay
periods, if working more than 30 hours per week in some of the weeks.

NOTE: Pay periods for Part Time Civil Service employees run from the 11" of the
month, through the 25" of the same month, and from the 26™ of the month through the
10™ of the following month. The total number of hours worked depends on the number
of work days contained in two (2) consecutive pay periods. For example, in two (2)
consecutive pay periods which contain a total of 23 work days, a person appointed to a
Part Time Civil Service position may work a total of 92 to 138 hours.
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4.1

4.2

Should there be any intentional violation by the City of the Part Time Civil Service hour
limits as shown in Section 3.2 above that equal two (2) in a six (6) month period, or three
(3) in a twelve (12) month period, then the City will be obligated to immediately
compensate the employee by paying the full cost up to the amount paid on behalf of a full
time employee of the employee-only medical insurance premiums from that date forward.
Failure to comply with this provision is subject to the grievance procedure. For purposes
of this Section only, the total number of hours worked shall be exclusive of vacation, sick
leave, or holiday time.

Number of Employees. The number of Part Time Civil Service positions during the term
of this Agreement shall not exceed:

0 Fifteen (15) in the Library Department
0 Ten (10) in the Parks, Recreation, and Community Services Department
0 Twelve (12) in all other departments

Should an adjustment to these numbers be requested by either party during the term of
this Agreement, the parties agree to meet and confer regarding this matter.

Hourly Conversion. Whenever reference is made to a required number of days, months,
or years for Full Time Civil Service employees in this Article, an equivalent number of
hours shall be substituted to satisfy an equivalent requirement for Part Time Civil Service
employees as defined in Section 3.2 of this Agreement.

ARTICLE 1V
4.0 SALARIES

Basic Compensation Plan. There is hereby established a basic compensation plan for all
Part Time Civil Service personnel who are now employed or will in the future be
employed in any of the designated classifications of employment represented by the
Unton as listed in this Agreement and its attachments.

Salary Schedule. The basic salary schedule is attached hereto in a matrix format as
Exhibit “A,” which is included in the Full Time SEIU MOU and made a part hereof as
though set forth in full herein. Such salary schedule provides numerous salary rate
ranges, each comprised of six (6) steps or rates of pay.

The respective rate ranges are identified by a three digit number. The steps within each
range are identified by the letters “AA” through “E” inclusive, with Step “AA” being the
lowest step in the range. For Part Time Civil Service employees, the purpose of each step
and length of service required for advancement to the next step within a particular salary
rate range is summarized as follows:

AA Step - Normal beginning pay rate.
A Step - After 1040 hours in next lower step. Also optional hiring rate.
B Step - After 2080 hours in next lower step. Also optional hiring rate.
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4.3

4.4

4.5

C Step - After 2080 hours in next lower step. Also optional hiring rate.
D Step - After 2080 hours in next lower step. Is maximum hiring rate.
E Step - Meritrate. After 3120 hours in next lower step.

Specific regulations governing advancement within salary rate ranges for Part Time Civil
Service employees are set forth in Section 4.8 of this Agreement.

Salaries.

A. Effective July 1, 2004, the base salaries of employees covered by this Agreement
shall not be increased.

B. Effective July 1, 2005, the base salaries of employees covered by this Agreement
shall not be increased.

C. Effective July 1, 2006, the base salaries of employees covered by this Agreement
shall be increased by nine (9) salary rate ranges (approximately 4.5%).

D. Effective July 1, 2007, the base salaries of employees covered by this Agreement
shall be increased by an amount equal to that received by the Police Officers’
Association but shall not be less than seven (7) salary rate ranges (approximately
3.5%) nor exceed nine (9) salary rate ranges (approximately 4.5%).

E. The parties agree that should any other City bargaining unit receive a higher
salary increase during the term of this Agreement, this bargaining unit will
receive the same increase,

F. The assignment of classes to salary rate ranges is listed in Exhibit B, which is
included in the Full Time SEIU MOU and made a part hereof as though set forth
herein.

Application of Basic Compensation Plan. The salary rate ranges contained in Section 4.2
and Exhibit “B” are monthly salary rate ranges. However, all employees working in
classifications of employment covered by this Agreement shall be compensated at an
hourly rate. The regular rate of pay shall be computed as provided for by the Fair Labor
Standards Act (FLSA).

Any hourly rate of pay, defined as the regular hourly rate of pay, shall be computed by
dividing the monthly salary rate by 173.33. In determining the hourly rate as herein
provided, computation shall be made to the nearest whole cent and a computation
resulting in an even one-half cent shall fix the rate at the next higher whole cent.

Probation, The probationary period shall be the hourly equivalent of one (1) year (2080
hours) from the date of appointment from an open eligible list (new hire) or a
reappointment eligible list (rehire) and the hourly equivalent of six (6) months (1040
hours) from the date of appointment from a promotional eligible list.



4.6  Beginming Rates. A new employee of the City of Santa Ana shall be paid the rate shown
as Step “AA” in the salary rate range allocated to the class of employment for which he
or she has been hired. In special instances where such new employee possesses unique
and exceptional educational training and/or experience qualifications, the Department
Head, under whom the employee will serve, may submit a written request and
justification to the City Manager for authorization to place such new employee on Step
“A”“B,” “C,” or “D” within the allocated salary rate range, provided that such employee
shall be assigned such salary step upon the commencement of his or her service in the
classification of employment to which the salary rate range applies and such assignment
having once been made shall remain in effect until the said employee shall be entitled to
advance to the next salary step in accordance with the further provisions of this Article.

4.7  Service. The word “service” as used in this Agreement shall be deemed to mean
continuous, full time service (or an equivalent number of hours) in the classification in
which the employee is being considered for salary advancement, service in a higher
classification or service in a classification allocated to the same salary rate range and
having generally similar duties and requirements. Employees hired after the first (1%)
working day of the month shail not be credited with “time in service” for that month
when determining the length of service required for salary step advancement. A lapse of
service by an employee for a period of time longer than thirty (30) calendar days by
reason of resignation, quit, or discharge, shall serve to eliminate the accumulated length
of service time of such employee for the purposes of this Agreement, and such employee
reentering the service of the City shall be considered as a new employee, except when he
or she is being or will be reappointed within one (1) year and placed in the same salary
step in the appropriate salary rate as he or she was at the time of termination of
employment. “Resignation, quit, or discharge” for purposes of this section shall mean
separating from Part Time Civil Service City employment altogether, not leaving one
position to accept appointment to another position in an unrelated classification outside
the career ladder.

4.8 Advancement Within Ranges.

A Length of Service Advancements. After the salary of an employee has been first
established and fixed under this plan, such employee shall be advanced from Step
“AA” to Step “A,” from Step “A” to Step “B,” from Step “B” to Step “C,” or
from Step “C” to Step “D,” whichever is the next higher step to that on which the
employee has been previously paid, effective the first day of the month following
the date of completion of the length of service required for such advancement as
provided in Section 4.2 and Exhibit A hereof.

B. Ment Advances. An employee shall be considered for advancement from Step
“D” to Step “E” upon the completion of the required length of service as provided
m Section 4.2 and Exhibit A hereof; the effective date of such merit increase, if
granted, shall be on the first (1%) day of the month following the completion of
such required length of service. Advancement to Step “E” may be granted only
for continued meritorious and efficient service and continued improvement by the
employee in the effective performance of the duties of his or her position. Such
merit advancement shall require the following:
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4.10

4.11

1. There shall be on file in the office of the Executive Director of Personnel
Services a copy of each periodic performance appraisal report required to
be made on the employee by the Civil Service Rules and Regulations
and/or the City Manager during the period of service time of such
employee subsequent to his or her last salary advancement.

2. The Department Head, at least twenty (20) calendar days prior to the
anticipated completion of such employee’s required length of service,
shall file with the City Manager a statement recommending the granting or
denial of the merit increase and supporting such a recommendation with
specific reasons therefore. The employee shall be notified by the
Department Head as to such recommendations and of the reasons
therefore.

3. No advancement in salary above Step “D” shall become effective until
approved by the City Manager, except when placement on a salary step
above Step “D” results from promotion under the provisions of Section
4.10 of this Article.

C. Length of Service Required When Advancement Denied. When an employee has

not been approved for advancement to merit Step “E,” he or she may be
reconsidered for such advancement after the completion of 520 hours of
additional service and shall be reconsidered for such advancement after the
completion of 1040 hours of additional service. This reconsideration shall follow
the same steps and shall be subject to the same actions as provided in
subparagraph B of this section.

Reduction in Salary Steps. Any employee who is being paid at merit Step “E™ may be
reduced to Step “D” of the appropriate salary range, upon the recommendation of the
Department Head, and the approval of the City Manager. Procedure for such reduction
shall follow the same procedure as outlined for merit advancements in Section 4.8 above,
and such employee may be considered for readvancement under the same provisions as
contained in Subsection C of Section 4.8 above.

Promotional Salary Advancement. When an employee is promoted to a position in a
higher classification from a position in a lower classification in the same occupational
career ladder, he or she shall be reassigned to Step “AA” in the appropriate salary rate
range for the higher classification; provided, however, that if the base salary step
currently being paid such employee is already equal to or higher than said Step “AA,” he
or she will be placed in the lowest step in the appropriate salary rate range as will grant
that employee a minimum increase of one (1) salary step (approximately 5%) over his or
her current base salary step, inclusive of lead pay, and exclusive of any other assignment
or special pay additive or additives such as bilingual pay, shift differential, special skill
pay or the like, except when placement at “E” step will not be sufficient to provide a one
(1) salary step (approximately 5%) increase.

Demotion. When an employee is demoted to a position in a lower classification, his or
her salary rate shall be fixed in the appropriate salary rate range for the lower
classification in accordance with the following provisions:
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4.12

4.13

A. The salary rate shall be reduced by at least one (1) step (approximately 5%).
B. The new salary rate must be within the appropriate salary rate range.

C. The new salary rate shall not be higher than the salary step to which the employee
would have been entitled had his or her service time in the higher classification
been spent in the lower classification.

D. If the salary rate recommended by the Department Head is lower than the
maximum step permissible under Subsection C above, such recommendation shall
be considered a reduction in pay in addition to the demotion and shall be handled
n accordance with the provisions for salary reductions (Section 4.9, above).

Reallocation of Salary Rate Ranges. Any employee who is employed in a classification
which is reallocated to a different salary rate range from that previously assigned shall be
retained in the same salary step in the new salary rate range as he or she had previously
held in the prior rate range and shall retain credit for length of service in such step
towards advancement to the next higher step.

Request for Classification Review. Any employee who, for a continuous period
exceeding six (6) months, believes he or she is regularly and consistently performing
duties and/or responsibilities not in conformance with their classification concept, or
duties and/or responsibilities of another classification, may request a classification review
of their position through their supervisor to the Department Head. The employee must
submit their request on a form specified by the Executive Director of Personnel Services,
outlining in writing how they believe their current duties and/or responsibilities differ
from their classification concept.

A The Department Head will review the employee’s submitted request and within
sixty {60) days will make one of the following determinations:

1. Will support the employee’s request.

a. If the Department Head supports the employee’s request for a
classification review, he or she shall forward the request to the
Executive Director of Personnel Services along with justification
for support of the employee’s request.

b. The Department Head shall notify the employee that his or her
request has been submitted to the Executive Director of Personnel
Services.
2. Will not support the employee’s request.
a. If the Department Head does not support the employee’s request

for a classification review, he or she shall notify the employee of
this decision in writing and set forth the basis for the decision.




5.1

b. If the Department Head does not support the employee’s request,
but agrees that some of the duties and/or responsibilities being
performed by the employee are those of a higher level City
classification, he or she can do the following:

1. Return the employee to performance of the duties and/or
responsibilities of their proper classification.

2. Eliminate the higher duties and/or responsibilities being
performed by the employee, for which the City has agreed
are those for which it shall provide higher compensation.

Any employee request for classification review approved by the Department Head
shall be forwarded to the Executive Director of Personnel Services. The
Executive Director of Personnel Services shall confirm receipt of the request in
writing to the employee. Within sixty (60) days of receipt of the request, the
Executive Director of Personnel Services shall notify the employee and
Department Head of the decision as to whether a study will be conducted. If the
Executive Director of Personnel Services determines that a study is appropriate,
the Executive Director of Personnel Services shall so notify the employee and the
Department Head in writing and shall provide the employee and Department
Head with an approximate start date for the study.

All determinations of the Department Head and the Executive Director of
Personnel Services are final.

All studies and study findings shall require City Manager approval before
proceeding.

All recommendations resulting from study findings require the approval of the
City Council and shall be implemented in accordance with the City’s Civil
Service rules.

ARTICLE V

5.0 ASSIGNMENT & OTHER SPECIAL PAY ADDITIVES

Assignment Pay Differential.

Assignment pay differentials, as listed herein and throughout the contract, shall, in each
case, be added individually and separately to the employee’s base salary. In no event
shall one assignment pay differential be added to the employee’s base salary as a basis
for the calculation of an additional pay differential.

A

Incumbents in the classifications of Senior Office Assistant, Secretary or
Executive Secretary who are assigned by a Department Head, with the prior
approval of the City Manager, to a posttion requiring the ability to take dictation
at a rate of 70 words per minute or better on a regular basis or as an essential or
integral element of the work of the position, shall be paid a monthly differential of
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sixty dollars ($60) above his or her then current base monthly salary step for each
full month of such assignment.

Incumbents in the classifications of Park Maintenance Worker and Park
Maintenance Leader who are continuously and regularly assigned to perform
duties as a Park Maintenance Planner-Scheduler, shall be paid an assignment pay
differential at a rate set above his or her then current base monthly salary step in
accordance with the following schedule: twenty (20) salary rate ranges (10%) for
full-ttme assignment; ten (10) rate ranges (approximately 5%) for half-time
assignment.

An incumbent in the classification of Senior Office Assistant who is continuously
and regularly assigned to operate. and who actually operates, a two-way radio
communications base station, shall be paid at a rate set five (5) salary rate ranges
(approximately 2.5%) above his or her then current base monthly salary step.

Incumbents 1n the classifications of Fleet Equipment Technician II and IIT who
are assigned to perform repair and maintenance on fire apparatus on a continuous
and regular basis, who possess a California State Certification of Fire Mechanic
Level I or Level 11, shall be paid an assignment pay differential at a rate set five
(5) salary rate ranges (approximately 2.5%) respectively, for each certification,
above his or her then current base monthly salary step.

Incumbents in the classifications of Fleet Equipment Technician I, II and III who
are assigned to perform repair and maintenance on emergency response vehicles,
excluding fire apparatus, on a continuous and regular basis, and who possess a
nationally recognized certification for Emergency Vehicle Technician Level I or
I, shall be paid an assignment pay differential at a rate set five (5) salary rate
ranges (approximately 2.5%), respectively, for each certification, above his or her
then current base monthly salary step.

Incumbents in the classifications of Fleet Equipment Technician I, 11, 1II, and
Fleet Equipment Supervisor, who maintain a valid State of California Class “A”
(Commercial) Driver’s License and are assigned to an area that requires the
possession of a Class “A” hicense in the course and scope of their work shall be
paid at a rate set five (5) salary rate ranges (approximately 2.5%) above his or her
then current base monthly salary step.

Incumbents in the classification of Park Maintenance Worker who are regularly
and continuously assigned to and actually performing park mowing duties using
heavy mower equipment, shall be paid at a rate set twenty (20) salary rate ranges
(approximately 10%) above his or her then current base monthly salary step.

Incumbents in the classification of Park Maintenance Worker who are regularly
and continuously assigned to and actually performing duties as a utilities
coordinator shall be paid at a rate set twenty (20) salary rate ranges
(approximately 10%) above his or her then current base monthly salary step.
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5.3

I.  Incumbents in the classification of Park Maintenance Worker who are regularly
and continuously assigned to and actually performing duties as an irrigation
technician shall be paid at a rate set twenty (20) salary rate ranges (approximately
10%) above his or her then current base monthly salary step.

J. Incumbents in the classification of Park Maintenance Worker who are regularly
and continuously assigned to and actually performing dutics as a pesticide
operator shall have the opportunity to eamn up to fifteen (15) salary rate ranges
(approximately 7.5%) above his or her then current base monthly salary step for
acquisition of the following: Department of Food & Agriculture Qualified
Applicator License = five (5) salary rate ranges (approximately 2.5%); Certificate
in Omamental Horticulture = ten (10) salary rate ranges approximately 5%.

K. Incumbents in the classification of Park Maintenance Worker who maintain a
valid Certified Pool Operator license and who are assigned to and actually
performing duties as an aquatics technician shall be paid at a rate set five (5)
salary rate ranges (approximately 2.5%) above his or her then current base
monthly salary step.

Lead Pay. An incumbent who 1is regularly and continuously assigned to lead a functional
unit which includes two (2) or more Part Time Civil Service positions in the same or
lower classifications as the incumbent may be compensated for said duties upon mutual
agreement of the City and SEIU and approval of the Department Head and the Executive
Director of Personnel Services. This compensation shall be referred to as “lead pay.”

In addition, incumbents in the following classifications who are regularly and
continuously assigned to perform lead supervisory responsibilities shall receive lead pay
compensation at a rate set ten (10) salary rate ranges (approximately 5%) above his or her
then current base monthly salary step: Buyer, Customer Services Representative,
Equipment Operator-Motor Sweeper, Information Services Representative, Librarian,
Library Services Assistant, Parking Meter Technician II, Senior Systems Administrator,
Graphics Designer II, Senior Accounting Assistant, Housing Specialist II, Senior
Librarian, Workforce Specialist 11, and Workforce Specialist III. An incumbent in the
classification of Custodian who is regularly and continuously assigned to perform lead
supervisory responsibilities shall receive lead pay compensation at a rate fifteen (15)
salary rate ranges (approximately 7.5%) above his or her then current base monthly salary
step.

Bilingual Pay. An employee who is assigned by a Department Head or his or her
designee to a position requiring bilingual capability in both English and either Spanish,
Samoan, Vietnamese or other languages designated by the City Manager, shall be paid a
monthly assignment pay differential in accordance with the criteria and amounts set forth
below:

A, Certification by the Executive Director of Personnel Services as having

satisfactorily demonstrated conversational fluency in both languages for any
position requiring bilingual capacity.
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E.

Positions where it has been determined by the Department Head that bilingual
proficiency is essential to carry out duties and responsibilities of a critical and/or
emergency nature without ready access to backup assistance, or positions where
bilingual public contact is a major, essential or integral element of the work being
performed, shall be designated as Primary Bilingual Assignments. A qualified
incumbent of such position shall be paid a prorated amount based on $1750 per
173.33 hours above his or her then current base hourly salary step.

Positions where it has been determined by a Department Head that regular and
frequent bilingual usage is necessary to the performance of duties, but not a
major, essential or integral element of the work, shall be designated as Secondary
Bilingual Assignments. A qualified incumbent of such position shall be paid a
prorated amount based on $40 per 173.33 hours above his or her base hourly
salary step for each full month of such assignment.

The number of such Primary and/or Secondary Bilingual Assignments shall be no
larger than the requirements of the department as determined by the Department
Head and the City Manager.

There shall be periodic recertification of such bilingual capability.

5.4 Shift Differential.

A.

Generally. An employee in a class represented by the Union who is continuously
and regularly assigned to a schedule of work which requires that he or she
actually work a minimum of four and one-half (4 '2) hours between the hours of
5:00 p.m. and 7:00 a.m., shall be paid a shift differential for his or her entire work
shift at a rate set ten (10) salary rate ranges (approximately 5%} higher than his or
her then current base monthly salary step; except, however, such shift pay
differential shall not be applicable to employees in the classification of Park
Ranger and Supervising Park Ranger.

Library Department Employees. Library Department employees hired prior to
December 1, 1987, who work evening shifts until closing time, but who are not
otherwise eligible for shift differential as provided under Subsection A above,
shall receive, as special shift pay, an amount equal to one-half (14) of one hour’s
pay for each day they work an evening shift until closing time. Said special shift
pay shall be computed on the hourly equivalent of the base monthly salary step.
Such half-hour’s pay shall not be counted toward the computation of overtime.
Such special Library shift pay differential shall not be applicable to Library
employees hired on or after December 1, 1987.

Early Moming Street Crews. A Street Maintenance emplovee who is assigned to
traffic painting or downtown cleanup crews who is continuously and regularly
assigned to a schedule of work which requires that he or she actually work at least
fifty percent (50%) of his or her normal daily work shift between the hours of
1:00 a.m. and 7:00 a.m., shall be paid a shift differential for his or her entire work
shift at a rate set ten (10) salary rate ranges (approximately 5%) higher than his or
her then current base monthly salary step.
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