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f your Business License Tax receipt showing the number of exterior telephones 
ou may apply for your business license at Business Tax, 20 Civic Center Plaza (City 
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THE APPLICANT HAS READ AND UNDERSTANDS THE FOLLOWING CITY REQUIREMENTS: 
 
 
  1. Phones cannot be located in the public right-of-way, in required landscape areas or such that a user is 

standing in the public right-of-way or landscape area. 
 
  2. Phones may not be located in any driveway or area used by vehicles for circulation or on any unimproved 

property. 
 
  3. No overhead utility drop is permitted for an exterior telephone installation. 
 
  4. Exterior conduit must be hidden from view when standing directly in front of the phone and is limited to a 

maximum of three feet for existing installations that comply with all other City codes and six inches for new 
installations or phones that are required to be moved. 

 
  5. Signage for exterior telephones is permitted on the phone cabinet only and is limited to the identification of 

the phone and the name of the phone company provider. 
 
  6. A minimum walkway width of six feet is required in front of the phone.  Phones may not block on-site 

windows and doors. 
 
  7. A City business license is required for each pay phone. 
 
  8. An approved Land Use Certificate is required prior to any exterior phone installation. 
 
  9. If a phone is determined to be a public nuisance as defined in Santa Ana Municipal Code Section 17-71, the 

Police Department may have the telephone(s) removed. 
 
10. The applicant represents that he/she has the legal right to operate an exterior telephone(s) at the project 

address. 
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Applicant may use any aerial photograph company o
be proportional and a readable size no smaller than
must provide clear detail of the project site.  The follo
aerial photographs of the City of Santa Ana. 
 
 Airborn Systems 

1891 Betmor Lane 
Anaheim, CA 
(714) 634-3002 
Contact:  Ron Stollmeyer 

 
1. Applicant must provide the aerial company w
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 aerial photographs at the time the order is 
three clear copies showing site detail are 

lication and requirements to the Planning 
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