Santa Ana Public Library
Youth Computer and Internet Use Policy

Use of computers and the Internet is free to eligible patrons. To use the computers and the
Internet, youth and their parents must sign the Youth Computer and Internet Use Agreement and
have an Agreement on file. All children under 18 years of age must have signed parental
permission.

Youth must present their own valid Santa Ana Public Library card to use the computer. Children
may not use another patron’s library card, including another family member’s card. Youth need
to be enrolled in grades 1 — 12 to use the computers in the youth computer centers.

Parent/Guardian must be with their child(ren) if they are in grades 1-2 at all times.

Youth need to sign in and sign out with the tutor each time the computer is used and must use the
computer assigned to them by the tutor.

There is a one-hour use time limit from the time of sign up. If no one is waiting, another hour
may be given. No more than two sessions per day per student will be permitted. The waiting list
is on a first-come first-serve basis. No second session will be allowed unless all students on
waiting list have received their first session.

Youth may check out one educational CD-ROM per one-hour session. Floppy disks may be used
to save personal work, and can be purchased at Circulation desk at each site. Work may be saved
on the hard drive on a temporary basis. Saved work will be deleted every 1% and 3™ Tuesday of
every month.

Printing from computers and the Internet is available. Youth must purchase a print card for all
their printing needs. The cost is 15 cents per page for black and white printing, and 50 cents per
page for color printing.

Patrons may sign up for free, Web-based e-mail accounts through Library computers for
educational purposes only. The Library does not allow the use of chat rooms or downloading
programs.

Students may request Library tutors / staff for assistance in selecting sites and searching for
information on the Internet.

The Library reserves the right to monitor patrons’ use of the Internet, and to forbid the use of
Library equipment to access sites or files that may expose others, including children, to images
which may be disturbing or offensive. To support this family-friendly policy, the Library has
installed software on all public computers which blocks access to such sites. Internet users who
continue accessing prohibited material after being informed by Library staff may lose their
computer privileges.

The use of Library computers for the transmission and/or duplication of information is regulated
by state and federal laws. All library users must comply with these laws. Library policy forbids
access to illegal material on its computers. Proper care of library equipment must be observed at
all times. Failure to follow stated terms above may result in the removal of computer privileges.



