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2-1-1 Orange County
Dial 2-1-1 for Assistance with Health and Social Services

2-1-1 Orange County has provided more than 15 months of service as the sole source provider of the three-digit dialing code in Orange County. They officially launched the 2-1-1 Service June 30, 2005 after nearly 20 years of providing Information and Referral Service in Orange County. 2-1-1 Orange County (Formally Info Link Orange County) is not stranger to providing this highly skilled and specialized service which is part of a national professional association.  
More than 57,000 calls have been received since the line become public. For the first quarter of 2006-07 the city of Anaheim tops the list of communities whose residents dial 2-1-1 toll-free for information and referrals to social services, at 20 percent of calls; followed by Santa Ana at 16 percent and Garden Grove coming in third with a total of 459 calls from their community in the first quarter of the fiscal year. 
The majority of the calls (89%) are from English-speakers; 10 percent are Spanish-speaking callers which are handled by bilingual operators and then 1% of other languages have been served using language line technology for a diverse range of other languages.  54% of 2-1-1 callers are looking for aid with basic needs such as food, baby formula, housing resources and shelters, rental assistance, transportation and temporary aid with utility payments and cash assistance programs. The broad category of consumer services;  credit counseling, complaints, consumer protection, DMV, Better Business Bureau, passports and visa, county records and birth and death certificates account for 16% of calls to 2-1-1 during this first quarter. Health care related calls increased and account for 14 percent of callers seeking information on health screening, developmental assessment, family planning, substance abuse services and emergency medical care. 11 percent of our calls first quarter were referred to the County's Office on Aging that provides special needs for older adults and caregivers.
Callers have access to this free, easy to remember, confidential "hotline" which refers callers to one or more of the 4,000 services in 2-1-1 Orange County's database, ranging from community food banks to faith-based aid programs to county social service agencies.  Law enforcement agencies throughout the County made more than 158 referrals to 2-1-1 in this quarter, including calls from 9-1-1 dispatch operators. It was reported by Sheriff Carona that 7% (approx. 47,000) of 9-1-1 calls made to his jurisdiction annually would more appropriately be served by 2-1-1. As funding bolsters 2-1-1’s capacity, relationships with 9-1-1 and other law enforcement agents including fire related providers can be developed so systematic protocols for transferring these calls to 2-1-1 can be made easily and efficiently. Relief to the first responder system will be greatly improved by this partnership. 
Additionally, 2-1-1 is a viable partner for public information dispersion during disasters. A formal plan of cooperation is now in place between the Orange County Sheriff’s Department, Emergency Management Bureau and 2-1-1 Orange County which highlights roles and responsibilities prior to and during times of emergency operations center activation. 
For More Information Contact:

Angie Baur, Executive Director
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