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EXHIBIT 1 
Community Needs Survey Form 
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Highest Prioritized Need by Categories
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NEED CATEGORY 

NEED CATEGORIES 
HIGHEST 

NEED 
HIGH 
NEED 

MEDIUM 
NEED 

MODERATE 
NEED 

SOME 
NEED 

LOW 
NEED 

LOWEST 

NEED 

Housing 314 134 124 111 120 85 128 

Businesses/Jobs 289 165 144 103 91 87 145 

Infrastructure 267 176 147 122 89 86 105 

Neighborhood 211 151 195 141 125 123 78 

Community Services 173 167 178 176 129 116 66 

Special Needs 144 132 104 132 124 146 228 

Community Facilities 135 157 168 159 160 113 104 
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Housing: Highest Prioritized Need
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TYPES OF HOUSING NEEDS 

TYPES OF HOUSING NEEDS 
HIGHEST 

NEED 
HIGH 
NEED 

LOW 
NEED 

LOWEST 

NEED 

Affordable For-Sale Housing 401 246 177 165 

1st Time Homebuyer Loans 391 246 196 155 

Affordable Rental Housing/Small Households 367 265 191 169 

Housing Facilities for Senior Citizens 364 338 198 99 

Affordable Rental Housing/Large Households 346 240 183 208 

Rehab Loans for Homeowners 324 285 240 138 

Housing Facilities for Disabled Persons 314 334 248 97 

Rehab Loans for Historic Buildings 222 239 287 213 

High End Single Family Homes 207 219 247 295 

Rehab Loans for Apartments 195 275 299 186 

Housing Near Bus & Transit Facilities 186 252 287 221 

Condominiums & Town homes 178 273 265 249 

Live/Work Lofts 170 260 300 246 

Downtown Housing 153 270 316 219 

Mixed Use Housing 143 245 275 240 

High End, High Rise Residential Towers 104 183 268 397 
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Neighborhood Services: Highest Prioritized Need
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TYPE OF NEIGHBORHOOD NEEDS 

TYPES OF NEED 
HIGHEST 

NEED 
HIGH 
NEED 

LOW 
NEED 

LOWEST 
NEED 

Graffiti Removal 578 280 125 48 

Code Enforcement 438 275 201 78 

Trash & Debris Removal 429 340 162 67 

Tree Planting 285 296 259 156 

Vacant Lot Cleanup 278 298 270 134 

Parking Facilities 210 253 334 149 
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Infrastructure: Highest Prioritized Need
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TYPES OF INFRASTRUCTURE NEEDS 

TYPES OF NEED 
HIGHEST 

NEED 
HIGH 
NEED 

LOW 
NEED 

LOWEST 
NEED 

Street & Alley Improvements 577 262 134 64 

Street Lighting 400 300 207 88 

Water/Sewage Improvement 390 322 213 60 

Drainage Improvement 361 321 220 88 

Sidewalk Improvements 320 314 249 122 

Stoplights 265 285 266 152 
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Community Facilities: Prioritized Need
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TYPES OF COMMUNITY FACILITY NEEDS 

TYPES OF COMMUNITY FACILITY 

NEEDS 
HIGHEST 

NEED 
HIGH 
NEED 

LOW 
NEED 

LOWEST 

NEED 

Fire Stations & Equipment 450 303 152 85 

Youth Centers 423 300 187 92 

Health Care Facilities 377 311 193 99 

Libraries 357 343 196 96 

Parks & Recreational Facilities 341 296 256 90 

Childcare Centers 307 250 260 149 

Senior Centers 231 312 297 145 

Community Centers 195 304 307 155 

 



CITY OF SANTA ANA 
2005-2009 CONSOLIDATED PLAN 

 

 EXHIBIT 1 189 

 
 

Community Services: Highest Prioritized Need
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TYPES OF COMMUNITY SERVICES NEEDS 

TYPES OF COMMUNITY 

SERVICES NEEDS 
HIGHEST 

NEED 
HIGH 
NEED 

LOW 
NEED 

LOWEST 
NEED 

Anti-Crime Programs 599 257 108 55 

Youth Activities 439 306 171 89 

Health Services 375 314 210 94 

Child Care Services 294 277 241 153 

Transportation Services 289 296 272 122 

Mental Health Services 254 314 271 139 

Senior Activities 210 320 315 141 

Legal Services 193 240 327 219 
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Special Needs & Services: Highest Prioritized Need
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TYPES OF SPECIAL NEEDS & SERVICES 

TYPES OF SPECIAL NEEDS & SERVICES 
HIGHEST 

NEED 
HIGH 
NEED 

LOW 
NEED 

LOWEST 
NEED 

Abused Children Centers & Services 522 280 135 68 

Homeless Shelters & Services 382 275 220 133 

Domestic Violence & Substance Abuse Services 330 328 217 103 

Centers & Services for Disabled 297 324 271 93 

Accessibility Improvements for Disabled 258 316 287 103 

HIV/AIDS Centers & Services 247 266 270 170 
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Business & Jobs: Highest Prioritized Need
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TYPE OF BUSINESS NEEDS 

TYPES OF BUSINESS NEEDS 
HIGHEST 

NEED 
HIGH 
NEED 

LOW 
NEED 

LOWEST 

NEED 

Attract Businesses 483 292 125 84 

Attract New Types of Business 424 304 176 97 

Training for Unemployed 393 322 202 94 

Training for Underemployed 309 323 221 122 

Expansion of Cultural, Artistic Attractions 252 260 260 214 

Business Bldg Improvement Assistance 242 317 281 149 
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Summary of Survey Open Ended Questions 
 
 

Comments are listed by general categories and the frequency that relates comments were provided. 

 
 
 

CATEGORY OF COMMENT FREQUENCY OF COMMENT 

Crime and public safety concerns 60 

Poor property maintenance 55 

Poor condition of streets 48 

Overcrowding/Code Enforcement 39 

Under performing schools 33 

Traffic, speeding and illegal parking 32 

Lack of open/recreation space 31 

Illegal immigration 21 

Need to increase income 21 

Need for affordable housing 16 

Homelessness 10 

Animal control 4 

Lack of high-end housing & amenities 4 
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EXHIBIT 2 
SUMMARY OF PUBLIC COMMENTS 

CONSOLIDATED PLAN, REDEVELOPMENT IMPLEMENTATION PLAN & HOUSING ELEMENT  
COMMUNITY WORKSHOPS 

 
 
Community Workshop - January 13, 2005 
 
PUBLIC COMMENTS/QUESTIONS 

Á Concerns were expressed regarding Santa Anita area schools and the potential use of eminent domain 
in the Santa Anita neighborhood 

Á There is still a need to control gangs in the City. 

Á Information was requested regarding prior Consolidated Plan accomplishments specifically amount of 
funds spent. 

Á More housing does not help the overall affordable housing issue ï the City already has too many units. 

Á Priority housing needs are preserving housing and housing/jobs linkages 

Á Police are non-responsive ï cars are being vandalized and P.D. does not respond. 

Á There are too many street potholes ï Sullivan is one example.  

 
 
Community Workshop - January 26, 2005 
 
PUBLIC COMMENTS/QUESTIONS 

Á How are the Redevelopment Project Areas on the map drawn? 

Á Will there be any more surveys mailed out? 

Á Was the survey broken down by income or ethnicity? 

Á How many people responded to the surveys? 

Á Does the Redevelopment Agency have loans to fix up homes? 

Á What are the Housing obligations within Redevelopment Projects? 

Á Of the 27% used for Housing, how much is spent on new construction, particularly for low and middle-
income families? 

Á How is the Mobile Home Community impacted by this new plan?  Is there new money coming in? 

Á Will the Mobile Home Loan Program be cut? 

Á What is the obligation for affordable housing? 

Á Are the current funds available to the City only for Redevelopment?  Will any funds be used for 
existing roads? 

Á Does Redevelopment funding include enhancement for Child Services? 

Á Will any funds be used for the 92701 zip code?  Can we expect more parks in this area? 

Á How does the General Plan turn into action? 

Á What can we do to make sure we are better accounted for (CENSUS)? 

Á How will Redevelopment Projects (i.e. high rise tower) help the community? 

Á How will the Lightrail affect us? 

Á Why are we building at Centennial Park instead of leaving more open space? 

Á Why canôt we have more parks? 

Á What happened to all of our open space? 

Á When will the drafts be available and where? 

Á The City needs to provide more open space for our kids. 

Á The City does not need more apartment complex.  Instead the citizens would prefer more parks. 

Á Latino Health Access has located 5 possible locations to build new parks. 

Á The Census is not an accurate measure. 
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Á The citizens do not support more construction at Centennial Park because we are loosing more open 
space instead of gaining.  

Á Not enough people were informed of the meeting and there needs to be a better way of informing 
residents of these meetings. 

 
 
Community Workshop - February 5, 2005 
 
PUBLIC COMMENTS/QUESTIONS 

Á What can the City do to help homeowners and renters? 

Á Can the City aid in maintaining the level of rent? 

Á There is a need for childcare centers and youth programs.  How are these needs being addressed? 

Á What is being done to provide more open spaces and parks for the citizens of Santa Ana? 

Á How can we create more open spaces for the youth of Santa Ana? 

Á Why are open space and parks not an option on the MONOPOLY game? 

Á There is a land use issue?  How is the City utilizing its land? 

Á Does the City understand the need for parks to prevent children from getting injured?  

Á If school fields are being used for soccer games, where are the children supposed to play? 

Á Are the new residences to be built only for City of Santa Ana or other also? 

Á Will there be more affordable housing? 

Á There is a need for more grant programs versus loan programs to help apartment renters to transition 
into homeowners. 

Á There is a need for partnerships between City, business, community, and other community 
organizations. 

Á Further develop Civic Center area. 

Á Encourage developers in the City so we are comparable to other cities like Anaheim and Irvine. 

Á Develop the Broadway corridor. 

Á More open spaces can reduce crime and help decrease the epidemic in obesity. 

Á There is no place for kids to play and they have become more inactive, staying home watching 
television.   

Á The residents of Santa Ana would like more programs where kids could be active. 

Á The City needs to send a clear message to the private sector, State and Federal of what the Cityôs 
needs are: open space, youth programs etc. 

Á The residents of Santa Ana need to become more active by regularly attending City Council 
meetings. 

Á Are the Public comments being recorded? 

Á Will new housing in Santa Ana be for Santa Ana residents?  Will residents receive preference over 
non-residents? 

Á Comments from the Public 

Á The meeting should have been planned better.  There were two events occurring at the same time. 

Á The City should be working with homeowners to create loans and grants. 

Á The City should work with the private sector to try and move apartment residents into a house. 

Á The City should work with landlords to improve the conditions for apartment renters. 

Á The City should work with landlords to try and find a way to contribute or give back to the city and its 
residents. 

Á The City should work to achieve a higher-class status by moving forward and developing. 

Á There is a desire for open spaces for social interaction. 

Á Open spaces is not an option on ñCommunityopolyò game board.  Residents would like to see that as 
a space rather than having to write a comment card requesting it. 

Á Open spaces options and information should be made more accessible to the public. 

Á There are not enough facilities for Santa Ana Youths.  Kids are in areas not designed for recreation.   
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Á State funds are being used locally also. 

Á The city needs to set priorities that coincide with residentsô desires. 

Á Santa Ana residents have to choose between equally important options, i.e. schools or playgrounds. 
 
 
ADDITIONAL PUBLIC COMMENTS (RECEIVED VIA EMAIL) 

Á There needs to be more money made available for general neighborhood renovation. 

Á There is a need for more funding for housing rehabilitation programs and more effective marketing of 
programs. 

Á There is a need for more code enforcement. 

Á The City needs a first-time homebuyer program. 

Á Stop parking intrusions from large housing and apartments. 
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COMMUNITYOPOLY GAME BOARD 
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